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This tariff contains the descriptions, regulations, and rates applicable to the provisioning of competitive 

local exchange telecommunications services provided by Wide Voice, LLC ("Wide Voice") with offices 

at 410 South Rampart, Suite 390, Las Vegas, Nevada  89145, (702) 553-3007. This tariff applies for 

services furnished within the State of Alaska. This tariff is on file with the Regulatory Commission of 

Alaska, and copies may be inspected, during normal business hours, at the Company's principal place of 

business or via its website at http://www.widevoice.com/regulatory.html. 

  

 

Telecommunications service governed by this tariff is provided in the exchange of Anchorage. 
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CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 

pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 

currently in effect as of the date on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION     

1 Original * 27 Original *    

2 Original * 28 Original *    

3 Original * 29 Original *    

4 Original * 30 Original *    

5 Original * 31 Original *    

6 Original * 32 Original *    

7 Original * 33 Original *    

8 Original * 34 Original *    

9 Original * 35 Original *    

10 Original * 36 Original *    

11 Original * 37 Original *    

12 Original * 38 Original *    

13 Original * 39 Original *    

14 Original * 40 Original *    

15 Original * 41 Original *    

16 Original * 42 Original *    

17 Original * 43 Original *    

18 Original *       

19 Original *       

20 Original *       

21 Original *       

22 Original *       

23 Original *       

24 Original *       

25 Original *       

26 Original *       
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SYMBOLS 

 

The following are the only symbols used for the purposes indicated below: 

 

C  -  To denote a changed condition or regulation 

   

D  -  To denote a discontinued rate, regulation, or condition 

   

I  -  To denote an increase 

   

L  -  To denote that material has been relocated from or to another sheet or 

place in the tariff with no change in text, rate, rule, or condition; 

   

N  -  To denote a new rate, regulation, condition, or sheet  

   

R  -  To denote a reduction  

   

S  -  To denote reissued matter 

   

T  -  To denote a change in text for clarification 
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TARIFF FORMAT 

 

A. Page Numbering – Page numbers appear in the upper right corner of the page. Pages are 

numbered sequentially, however, new pages are occasionally added to the tariff. When a new page 

is added between pages already in effect, a decimal is added. For example, a new page added 

between pages 14 and 15 would be 14.1. 

 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 

These numbers are used to determine the most current page version on file with the RCA. For 

example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. 

 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 

coding is subservient to its next higher level: 

 

2. 

2.1. 

2.1.1. 

2.1.1.A. 

2.1.1.A.1. 

2.1.1.A.1.(a). 

2.1.1.A.1.(a).I. 

2.1.1.A.1.(a).I.(i). 

2.1.1.A.1.(a).I.(i).(1). 

 

D. Check Sheets - When a tariff filing is made with the RCA, an updated check sheet accompanies 

the tariff filing. The check sheet lists the pages contained in the tariff, with a cross reference to the 

current revision number. When new pages are added, the check sheet is changed to reflect the 

revision. All revisions made in a given filing are designated by an asterisk (*). There will be no 

other symbols used on this page if these are the only changes made to it (i.e., the format, etc. 

remains the same, just revised revision levels on some pages). 



 

 

Tariff Advice No. 1 Effective: April 6, 2018 

 

Issued by: Wide Voice, LLC   

By: Patrick Chicas, President and CTO 

 

          

RCA No. 762    Original  Sheet No. 6       

Canceling _______________  Sheet No.  

 

 

WIDE VOICE, LLC 

 

 
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

 
Account Code - A numerical code, assigned to the Customer, to enable the Company to identify use of a 
service offering by the Customer and to bill the use of that service offering by the Customer. Multiple 
Account Codes may be assigned to the Customer to identify individual users or groups of users. 
 
Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon 
access to the Company's system to notify the caller and validate the caller's authorization to use the 
services provided. The Customer is responsible for charges incurred through the use of his or her assigned 
Authorization Code. 
 
Billing Issue Date – The Billing Issue Date is the date on the billing invoice. 
 
Business Service – Service is classified as Business where the use is primarily or substantially of a 
business, professional, institutional, or otherwise occupational nature even if the access line does not 
terminate at a business location. 
 
Commission - Regulatory Commission of Alaska. 
 
Company or Carrier – Wide Voice, LLC 
 
Customer - The person, firm, corporation or other entity which orders service and is responsible for 
payment of charges due and compliance with the Company's tariff regulations. 
 
Customer Provided Equipment – Any device, apparatus or wiring provided by the Customer for which 
complete ownership and maintenance responsibility resides with the Customer. The Company’s liability 
is limited to interconnection in accordance with the rules and regulations outlined in this tariff or provided 
under a separate written agreement between the Company and the Customer. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.) 

 
Disconnected Service – An arrangement made at the request of the Customer or initiated by the 
Company for violation of tariff regulations by the Customer for a permanent interruption of telephone 
service.  
 
End User - Any person, firm, corporation, partnership or other entity which uses the services of the 
Carrier under the provisions and regulations of this tariff. The End User is responsible for payment unless 
the charges for the services utilized are accepted and paid by another Customer 
 
Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than 
through the use of dial access codes. 
 
LEC - Local Exchange Carrier. 
 
Non-Listed Service – The telephone number(s) associated with the Customer’s exchange access line(s) 
are not listed in the published telephone directory but do appear in the Directory Assistance records 
available to the general public. 
 

Non-Published Service - The telephone number(s)s associated with the Customer’s exchange access 

line(s) are not listed in either the published telephone directory or the Directory Assistance records 

available to the general public, 
 
RCA - Regulatory Commission of Alaska. 
 
Residential Service – Service is classified as Residential where the use is primarily of a personal or 
domestic nature at a house, apartment or other residential dwelling. 
 
Suspended Service – An arrangement made at the request of the Customer or initiated by the Company, 
for temporary interruption of telephone service. 
 
Switched Access - Where access between the Customer and the Carrier is provided on local exchange 
company circuits capable of accessing the local switched network. The cost of switched Feature Group 
access is billed to the Carrier. 
 
Wide Voice – Wide Voice, LLC 
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SECTION 2 - RULES AND REGULATIONS 

 

2.1 Undertaking of the Company 

 

The Company’s services and facilities are furnished for local exchange services within Anchorage, 

Alaska under terms of this tariff.  

 

The Company installs, operates, and maintains the communications services provided herein in 

accordance with the terms and conditions set forth under this tariff. The Company may act as the 

Customer's agent for ordering access connection facilities provided by other carriers or entities, 

when authorizing by the Customer, to allow connection of a Customer's location to the Company’s 

network. The Customer shall be responsible for all charges due for such service arrangement. 

 

The Company's services and facilities are provided on a monthly basis unless otherwise provided, 

and are available twenty-four hours per day, seven days per week. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.2 Limitations 

 

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, and 

subject to the provisions of this tariff. 

 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 

conditions beyond its control, or when the Customer is using service in violation of 

provisions of this tariff, or in violation of the law. 

 

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities 

when available, and will not be liable for errors in transmission or for failure to establish 

connections. 

 

2.2.4 All facilities provided under this tariff are directly or indirectly controlled by the Company 

and the Customer may not transfer or assign the use of service or facilities without the 

express written consent of the Company. Such transfer or assignment shall only apply 

where there is no interruption of the use or location of the service or facilities. 

 

2.2.5 Prior written permission from the Company is required before any assignment or transfer. 

All regulations and conditions contained in this tariff shall apply to all such permitted 

assignees or transferees, as well as all conditions of service. 

 

2.2.6 The Company, in accordance with 3AAC 53.230, reserves the right to discontinue the 

offering of service or deny an application for service if a change in regulation materially 

and negatively impacts the financial viability of the service in the best business judgment 

of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.3 Liabilities of the Company 

 

2.3.1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, 

delays, errors, or defects in transmission which occur in the course of furnishing service or 

facilities, in no event shall exceed an amount equivalent to the proportionate charge to the 

Customer for the period during which the faults in transmission occur. 

 

2.3.2 The Company shall not be liable for claim or loss, expense or damage (including indirect, 

special or consequential damage), for any interruption, delay, error, omission, or defect in 

any service, facility or transmission provided under this tariff, if caused by any person or 

entity other than the Company, by any malfunction of any service or facility provided by 

any other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by 

any other cause beyond the Company's direct control. 

 

2.3.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer  against any claim or loss, expense, or damage (including indirect, special or 

consequential damage) for defamation, libel, slander, invasion, infringement of copy-right 

or patent, unauthorized use of any trademark, tradename or service mark, unfair 

competition, interference with or misappropriation or violation of any contract, proprietary 

or creative right, or any other injury to any person, property or entity arising out of the 

material, data, information, or other content revealed to, transmitted, or used by the 

Company under this tariff; or for any act or omission of the Customer; or for any personal 

injury or death of any person caused directly or indirectly by the installation, maintenance, 

location, condition, operation, failure, presence, use or removal of equipment or wiring 

provided by the Company, if not directly caused by negligence of the Company. 

 

2.3.4 The Company shall not be liable for any defacement of or damages to the premises of a 

Customer resulting from the furnishing of service which is not the direct result of the 

Company's negligence. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.3 Liabilities of The Company, (Cont’d.) 

 

2.3.5 The limitation of liability provision set forth in herein is subject to the following: (A) the 

Company does not disclaim liability for its own gross negligence or willful misconduct; 

(B) inclusion of the limitation of liability provisions do not prevent a court of competent 

jurisdiction from (i) determining the validity of the limitation of liability provision, or of 

any exculpatory clause, under applicable law; or (ii) adjudicating negligence and 

consequential damage claims. 

 

2.3.6 The Company shall not be liable for any act or omission of any entity furnishing to the 

Company or to the Company's Customers facilities or equipment used for or with the 

services the Company offers. 

 

2.3.7 The Company shall not be liable for any damages or losses due to the fault or negligence 

of the Customer or due to the failure or malfunction of Customer-provided equipment or 

facilities. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.4 Interruption of Service 

 

2.4.1 Credit allowances for the interruption of service which is not due to the Company's testing 

or adjusting, negligence of the Customer, or to the failure of channels or equipment 

provided by the Customer, are subject to the general liability provisions set forth in 2.3 

herein.  

 

2.4.2 The Customer shall notify the Company immediately of any interruption in service for 

which a credit allowance is desired and shall assist the Company in restoring the service. 

Before giving such notice, the Customer shall ascertain that the trouble is not being caused 

by any action or omission by the Customer within his control, or is  

 

2.4.3 No credit shall be allowed for interruptions that result from the Customer’s fault or the 

Company’s testing or regularly scheduled maintenance. 

 

2.4.4 For purposes of credit computation, every month shall be considered to have 720 hours. 

 

2.4.5 No credit shall be allowed for an interruption of a continuous duration of less than two (2) 

hours. 

 

2.4.6 The Customer shall be credited for an interruption of two (2) hours or more at the rate of 

1/720th of the monthly charge for the facilities affected for each hour that the interruption 

continues. 

 

2.4.7 This credit applies only to monthly recurring charges and does not affect any charges 

based upon the Customer’s actual usage of the Service(s). This credit applies against future 

service only and shall not reduce the amount of any outstanding balance. All limitations of 

liability shall apply to the total of all credits issued. 

 

Credit = A x 

 

B 

720  

"A" = Outage time in hours. 

"B" = Total monthly fixed, non-usage sensitive charge for affected 

facility. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.5 Restoration of Service 

 

2.5.1 Service that has been suspended by the Company and later restored, will be subject a 

restoral charge as set forth in Section 4.3 of this tariff. Service that has been disconnected 

by the Company and later re-installed, will be subject to all applicable installation charges, 

and the Customer will pay such charges prior to reinstallation of service. 

 

2.5.2 The use and restoration of telecommunications services in emergencies shall be in 

accordance with the priority system specified in part 64, Subpart D of the Rules and 

Regulations of the Federal Communications Commission.  

 

2.6 Deposits  

 

The Company does not require Customer deposits. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.7 Advance Payments 

 

The Company does not require Customers to pay Advance Payments. The prepayment of monthly 

recurring charges for service that is immediately available to the Customer does not constitute an 

advance payment. 

 

2.8 Taxes and Fees 

 

2.8.1 All federal, state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) 

for services billed in arrears are listed as separate line items and are not included in the 

quoted rates. 

 

2.8.2 The Company may adjust its rates and charges or impose additional rates and charges on 

its Customers in order to recover amounts it is required by governmental or quasi-

governmental authorities to collect from or pay to others in support of statutory or 

regulatory programs. Examples of such programs include, but are not limited to, the 

Universal Service Fund. 

 

2.8.3 Alaska Universal Service Fund Surcharge 

 

(A) The Company concurs in the AUSF surcharge percentage set forth in the current 

effective tariff of the Alaska Universal Service Administrative Company 

("AUSAC"). A copy of the AUSAC tariff is available for public inspection during 

normal business hours at 3380 "C" Street, Suite 201, Anchorage, Alaska 99503 or 

on the AUSAC website at http://www.ausac.org. 

 

 (B) The Alaska Universal Service Fund ("AUSF") Surcharge is a line item surcharge 

on intrastate end-user revenues to provide for payment to the Alaska Universal 

Service Fund. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.8 Taxes and Fees, (Cont'd.) 

 

2.8.4 Universal Access Surcharge for Telecommunications Relay Service (TRS) 

 

(A) By direction of the Alaska Public Utilities Commission in Order No. 2 in Docket 

U-92-13, the responsibility for billing and collecting the Universal Access 

Surcharge has been assigned to the subscriber's local exchange carrier.  

 

(B) Alaska Statute, AS 42.05.296, and Alaska Public Utilities Commission 

Regulations, 3 AAC 51.90, et seq., require that TRS is funded by a monthly 

surcharge on rates of all local exchange carriers. The surcharge collections will be 

disbursed monthly to the TRS provider. 

 

(C) The surcharge is a two-tier rate, one tier assessed to residential and single-line 

business subscribers and the other tier assessed to multi-line business subscribers. 

 

(D) Rates 

 

 Monthly Rate 

Residential, per line or trunk: $0.09 

  

Single line Business, per line or trunk: $0.09 

  

Multi-line Business, including Centrex,  

per line or trunk: 

 

$0.18 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.9 Terminal Equipment 

 

The Company's facilities and service may be used with or terminated in Customer-provided 

terminal equipment or Customer-provided communications systems, such as a telephone set, PBX 

or key system. Such terminal equipment shall be furnished and maintained at the expense of the 

Customer, except as otherwise provided. The Customer is responsible for all costs at his or her 

premises, including personnel, wiring, electrical power, and the like, incurred in the use of the 

Company's service. When such terminal equipment is used, the equipment shall comply with the 

generally accepted minimum protective criteria standards of the telecommunications industry as 

endorsed by the Federal Communications Commission. 

 

2.10 Installation and Termination 

 

Service is installed upon mutual agreement between the Customer and the Company. The service 

agreement does not alter rates specified in this tariff.  
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.11 Interconnection 

 

2.11.1 Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing communications services and the 

channels, facilities or equipment of others shall be provided at the Customer's expense. 

 

2.11.2 Communications services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and 

conditions of the tariffs of other communications carriers that are applicable to such 

connections. 

 

2.11.3 Facilities furnished under this tariff may be connected to Customer-provided terminal 

equipment in accordance with the provisions of this tariff. All such terminal equipment 

shall be registered by the Federal Communications Commission pursuant to Part 68 of 

Title 47, Code of Federal Regulations; and all user-provided wiring shall be installed and 

maintained in compliance with those regulations. 

 

2.11.4 Customers may interconnect communications facilities that are used in whole or in part for 

interstate communications to services provided under this tariff only to the extent that the 

user is an "End User" as defined in Section 69.2(m), Title 47, Code of Federal Regulations. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.12 Payment for Service 

 

The Customer is responsible for payment of all charges for services and equipment furnished to the 

Customer for transmission of calls via the Company. The Customer agrees to pay to the Company 

any cost(s) incurred as a result of any delegation of authority resulting in the use of his or her 

communications equipment and/or network services which result in the placement of calls via the 

Company. The Customer agrees to pay the Company or its authorized agent any and all cost(s) 

incurred as a result of the use of the service arrangement, including calls which the Customer did 

not individually authorize. 

 

All charges due by the Customer are payable to the Company or any agency duly authorized to 

receive such payments. The billing agency may be the Company, a local exchange telephone 

company, credit card company, or other billing service. Terms of payment shall be according to the 

rules and regulations of the agency and subject to the rules of regulatory agencies having 

jurisdiction.  

 

Adjustments to Customers' bills shall be made to the extent that circumstances exist which 

reasonably indicate that such changes are appropriate. Any objections to billed charges must be 

promptly reported to the Company or its billing agent as set forth in Section 2.18 of this tariff. 

 

Charges for installations, service connections, moves, and rearrangements, where applicable, are 

payable upon demand by the Company or its authorized agent. The billing thereafter will include 

recurring charges and actual usage as defined in this tariff. 

 

Bills will be payable upon receipt.  After 30 days following the postmark date of the bill, if 

payment is not received, a onetime charge of 1% of the unpaid amount shall be assessed plus a 

finance charge not exceeding .0287% of the unpaid amount per day that the amount remains 

unpaid. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.13 Refusal or Discontinuance by Company 

 

2.13.1 The Company may refuse, suspend, or cancel service under the following conditions 

provided that, unless otherwise stated in this tariff, existing Customers shall be given 

fifteen (15) days written notice to comply with any rule or remedy any deficiency. 

 

(A) For failure of the Customer to pay an undisputed bill for service within forty (40) 

days of the invoice date. 

 

(B) For Customer's violation of any of the Company's rules on file with the 

Commission. 

 

(C) For failure of the Customer to provide the Company reasonable access to its 

equipment and property. 

 

(D) For Customer's breach of the contract for service between the Company and the 

Customer. 

 

(E) For a failure of the Customer to furnish such service, equipment, and/or 

rights-of-way necessary to serve said Customer as shall have been specified by the 

Company as a condition of obtaining service. 

 

(F) When necessary for the Company to comply with any order or request of any 

governmental authority having jurisdiction.  
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.13 Refusal or Discontinuance by Company, (Cont’d.) 

 

2.13.2 The Company may refuse or discontinue service without notice to the Customer for any of 

the following reasons: 

 

(A) In the event of tampering with the Company's equipment. 

 

(B) In the event of a condition determined to be hazardous to the Customer, to other 

Customers of the Company, to the Company's equipment, the public, or to 

employees of the Company. 

 

(C) In the event of a Customer's use of equipment in such a manner as to adversely 

affect the Company's equipment or the Company's service to others. 

 

(D) In the event of fraudulent use of the service. 
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WIDE VOICE, LLC 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.14 Inspection, Testing and Adjustment 

 

Upon reasonable notice, the facilities provided by the Company shall be made available to the 

Company for tests and adjustments as may be deemed necessary by the Company for maintenance. 

No interruption allowance will be granted for the time during which such tests and adjustments are 

made. 

 

2.15 Tests, Pilots, Promotional Campaigns and Contests 

 

The Company may conduct special tests, pilot programs, waivers and promotions to demonstrate 

the ease of use, quality of service and to promote the sale of its services. Such tests, pilot programs, 

waivers and promotions and their associated rates will be fully described in the Company's tariff. 

 

2.16 Cost of Collection and Repair 

 

The Customer is responsible for any and all costs incurred in the collection of monies due the 

Company, including legal and accounting expenses. Customer is also responsible for recovery costs 

of Company-provided equipment and any expenses required for repair or replacement of damaged 

equipment. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.17 Return Check Charge 

 

A return check charge of $20.00 will be assessed for checks returned for insufficient funds, closed 

account, apparent tampering, missing signature or endorsement, or any other insufficiency or 

discrepancy necessitating return of the check at the discretion of the drawee bank. This will be 

charged as a separate line item on the Customer's bill. 

 

2.18 Customer Complaints and/or Billing Disputes 

 

2.18.1 Any objections to billed charges must be reported to the Company or its billing agent 

within six (6) months of the invoice date printed on the bill or statement issued to the 

Customer. Disputes may be submitted orally or in writing. If notice of disputed charges is 

not received within the six (6) month period, the invoice shall be considered correct and 

binding on the Customer. Adjustments to Customers' account shall be made to the extent 

that circumstances exist which reasonably indicate that such changes are appropriate.  

 

2.18.2 Service will not be disconnected for nonpayment of a disputed amount on the billing and 

late payment fees will not be applied during the period when a bill is disputed regardless of 

the outcome of the dispute. 

 

2.18.3 Customers have the right to refer billing disputes and any other complaints to the Company 

at 410 South Rampart, Suite 390, Las Vegas, Nevada 89145. Customer Service department 

can be reached by dialing 1-866-508-9020. 

 

2.18.4 If the Company is unable to satisfactorily resolve the Customer's dispute or complaint, the 

Customer may also contact the Regulatory Commission of Alaska at: 

 

Regulatory Commission of Alaska, Consumer Protection Section 

701 West Eighth Avenue, Suite 300  

Anchorage, Alaska 99501  

Phone: (907) 276-6222  

TTY: 711 or 1-800-770-8973  

Fax: (907) 276-0160  

Consumer Hot Line: (toll free in Alaska): (800) 390-2782 
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SECTION 3 – LOCAL EXCHANGE AREAS 

 

3.1 Exchange Service Areas 

 

Local exchange services are provided, subject to availability of facilities and equipment, in the 

certificated serving area of the following Incumbent LEC: 

 

3.1.1  ACS of Anchorage, Inc. 

 

(A) Exchange Areas1 

 

Anchorage/Fire Island 

Bird/Indian 

Girdwood 

Hope 

 

 

 

 

 

 

 

 

 

 

 
1 Exchange Area maps and legal description of service area may be found in Section 8 of this tariff 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 

 

4.1 Service Order and Change Charges 

 
4.1.1 Non-recurring charges apply to processing Service Orders for new service and for changes 

in service. 
 

Primary Line Connection Charge: Applies to requests for initial connection or 
establishment of telephone service with the Company. 

 
Secondary Line Connection Charge: Applies to installation of a second or additional 
access line. 

 

Service Order Charge: Applies to connection of new lines and to services orders 

associated with Customer requests for changes in service, moves, and the addition of 

services, including the additional of calling features. 

 

4.1.2 Rates 

 
Line Connection Charge Business 
 Primary Line $60.00 
 Secondary Line $60.00 
Service Order Charge  
 Moves/Adds/Changes $25.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 

 

4.2 Premises Visit Charge 

 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 

require a visit to the Customer’s premises. This charge applies in addition to the Technician 

Dispatch Charge. 

 

 Business 

Installation Charge – 1st Hour $120.00 

Repair Charge – 1st ½ Hour $91.00 

Repair Charge – Each Add’l ½ Hour $46.00 

 

 

4.3 Restoral Charge 

 

A restoration charge applies to the restoration of suspended service and facilities because of 

nonpayment of bills and is payable at the time that the restoration of the suspended service and 

facilities is arranged. The restoration charge does not apply when, after disconnection of service, 

service is later re-installed. 

 

 Business 

Per occasion, per line: $40.00 
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SECTION 5 – LOCAL EXCHANGE SERVICE 

 

5.1 Inbound Calling Service  

 

Inbound Calling Service (“ICS”) is a Direct Inward Dial (“DID”) voice grade equivalent (“VGE") 

service used to connect the Customer’s equipment to the public switched telephone network for the 

transmission of voice, data, or video traffic. ICS allows Business End Users to designate an area in 

the Company’s End Office as the Business End User’s designated Premises (“Designated 

Premises”), subject to space availability. DID numbers and VGEs provided with ICS are subject to 

availability of DID numbers and the capacity of transmission facilities provisioned, respectively.  

 

When subscribing to ICS, Business End Users may select either ICS Rate Plan 1 or ICS Rate Plan 

2. The specific requirements, monthly recurring charges (“MRCs”), and nonrecurring charges 

(“NRCs”) for each of these plans are provided below.  

 

5.1.1  ICS Rate Plan 1 

 

ICS Rate Plan 1 is only available to Business End Users with more than 2 million MOUs 

over DID facilities per billing period per account and requires a minimum of 200 VGEs.   

 

With ICS Rate Plan 1, Company provided connections between the Company’s End Office 

and a Business End User’s Designated Premises are provisioned using scalable and 

burstable transmission facilities that are designed to accommodate a significant and 

fluctuating number of simultaneous DID calls to a Business End User during a billing 

period. 

 

In provisioning ICS Rate Plan 1, the Company will endeavor to provide a sufficient 

quantity of: (i) DID numbers to the Business End User to accommodate peak inbound 

traffic the Business End User expects the Company will deliver to the Business End User 

during a billing period, and (ii) DID VGEs to accommodate peak inbound traffic the 

Business End User expects the Company will deliver to the Business End User during a 

billing period. 
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.1  ICS Rate Plan 1, (Cont’d.) 

 

MRCs include the following:  

(a) VGE Transmission Facility charge is assessed on a per VGE basis (the total VGEs equals the 

highest number of simultaneous call paths in use by the Business End User at any one point in 

time during the billing period (“Billing Period Peak Usage”)); 

(b) VGE Port charge is assessed on a per VGE basis based on the VGEs provided (the total VGEs 

equals the Billing Period Peak Usage); and 

(c) DID Telephone Number charge per DID telephone number. 

 

  VGE Transmission Facility charge, per VGE:  

  - Business End User’s Designated Premises is located  

   one (1) mile or less from the Company’s End Office  $0.50 

 

  -  Business End User’s Designated Premises is located  

   more than one (1) mile from the Company’s End Office  ICB 

   

  VGE Port charges, per VGE:  

   200-672 VGEs       $3.75 

   673-2016 VGEs       $3.15  

   2017-3360 VGEs      $2.55 

   3361-5476 VGEs      $1.95 

   5477+ VGEs       $1.35 

 

  DID Telephone Number charge, per DID telephone number:  $0.10 

 

NRCs include the following: 

(a) Number Port-In charge is assessed when a Business End User wants to port-in a particular 

telephone number for use with ICS Rate Plan 1. 

 

  Number Port-In charge, per telephone number ported in:       

   1-49 numbers       $4.00 

   50-199 numbers       $1.00 

   200+ numbers       $0.50 
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.1.  ICS Rate Plan 1, (Cont’d.) 

   

ICS Rate Plan 1 – Illustrative Examples (MRCs only) 

 

Illustrative examples of the application of ICS Rate Plan 1 MRCs are provided below.  

     Month 1: If a Business End User (which in this example is called “XYZ Corp.”), whose Premises is 

located one (1) mile or less from the Company’s End Office, orders ICS Rate Plan 1 and had a 

Billing Period Peak Usage of 1,000 simultaneous call paths and utilized 100 DID telephone 

numbers during the Month 1 billing period, XYZ Corp. would be billed as follows for Month 1: 

  

Quantity Rate 

Billed to  

XYZ Corp. 

VGE Transmission Facility 

 

        

1,000   $0.50   $500.00 

VGE Port 

 

          

1,000   $3.15   $3,150.00  

DID Telephone Number 

 

           

 100   $0.10   $10.00  

End User Access Service (“EUAS”) (see 

Company’s FCC Tariff) 

 

          

1,000   $0.75   $750.00  

Federal Universal Service Fee (see 

Company’s FCC Tariff at 

http://www.widevoice.com/regulatory.html; 

% varies quarterly) (*) 

 

N/A 17% $127.50 

  

      

Total Tariffed Charges 

   

 $4,537.50  

 

 

 

 

(*) See Section 2.8 for other applicable fees, surcharges, taxes, etc. that may also apply. 

http://www.widevoice.com/regulatory.html
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.1.  ICS Rate Plan 1, (Cont’d.) 

 

ICS Rate Plan 1 – Illustrative Examples (MRCs only), (Cont’d.) 

     Month 2: If XYZ Corp. in Month 2 had a Billing Period Peak Usage of 1,200 simultaneous call 

paths and utilized 110 DID telephone numbers during the Month 2 billing period, XYZ Corp. 

would be billed as follows for Month 2: 

     

  

Quantity Rate 

Billed to  

XYZ Corp. 

VGE Transmission Facility 

 

          

1,200   $0.50   $600.00  

VGE Port 

 

          

1,200   $3.15  

 

$3,780.00  

DID Telephone Number 

 

           

 110   $0.10   $11.00  

EUAS (see Company’s FCC Tariff) 

 

          

1,200   $0.75   $900.00  

Federal Universal Service Fee (see 

Company’s FCC Tariff at 

http://www.widevoice.com/regulatory.html; 

% varies quarterly) (*) 

 

N/A 17% $153.00 

  

      

Total Tariffed Charges 

   

 

$5,444.00  

      

 

 

 

 

 

 

(*) See Section 2.8 for other applicable fees, surcharges, taxes, etc. that may also apply. 

http://www.widevoice.com/regulatory.html
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.1.  ICS Rate Plan 1, (Cont’d.) 

   

ICS Rate Plan 1 – Illustrative Examples (MRCs only), (Cont’d.) 

     Month 3: If XYZ Corp. in Month 3 had a Billing Period Peak Usage of 800 simultaneous call paths 

and utilized 110 DID telephone numbers during the Month 3 billing period, XYZ Corp. would be 

billed as follows for Month 3: 

  

  

Quantity Rate 

Billed to  

XYZ Corp.  

VGE Transmission Facility 

 

            

800   $0.50   $400.00  

VGE Port 

 

            

800   $3.15  

 

$2,520.00  

DID Telephone Number 

 

            

110   $0.10   $11.00  

EUAS  (see Company’s FCC Tariff) 

 

            

800   $0.75   $600.00  

Federal Universal Service Fee (see 

Company’s FCC Tariff at 

http://www.widevoice.com/regulatory.html; 

% varies quarterly) (*) 

 

N/A 17% $102.00 

  

      

Total Tariffed Charges 

   

 

$3,633.00  

 

 

 

 

 

 

(*) See Section 2.8 for other applicable fees, surcharges, taxes, etc. that may also apply. 

http://www.widevoice.com/regulatory.html
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.2  ICS Rate Plan 2 

 

ICS Rate Plan 2 requires that a Business End User specifically order the total number of ISDN PRI 

(or its functional equivalent) arrangements and DID telephone numbers. ICS Rate Plan 2 requires a 

minimum of one (1) PRI arrangement. Each PRI arrangement allows up to 23 simultaneous calls. 

The Customer is solely responsible for requesting a sufficient number of PRI arrangements and 

DIDs to accommodate the Customer’s call volumes. If the Customer wishes to receive a report on 

PRI utilization, or wishes to later increase or decrease the number of PRIs or DIDs, the Customer 

must contact the company and submit a request for such report or service modification. The 

Company will then endeavor to implement such requested service modifications within 20 business 

days after it receives the request.  

 

MRCs include the following:  

(a) ISDN PRI (or its functional equivalent) charge is assessed per PRI arrangement; 

(b) DID Telephone Number charge is assessed per DID telephone number. 

 

  ISDN PRI (or its functional equivalent) charge, per PRI arrangement: 

 

  - Business End User’s Designated Premises is located  

   one (1) mile or less from the Company’s End Office 

 

   1-4 PRIs       $140.00 

   5-8 PRIs       $120.00 

   9+ PRIs       $110.00  

 

  -  Business End User’s Designated Premises is located  

   more than one (1) mile from the Company’s End Office 

 

   1-4 PRIs       ICB 

   5-8 PRIs       ICB 

   9+ PRIs       ICB 

 

  DID Telephone Number charge,  

Per DID telephone number:      $0.25  

Per DID telephone number (when ordering 20  

or More DID Numbers):      $0.10 
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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT’D.) 

 

5.1 Inbound Calling Service, (Cont’d.)  

 

5.1.2  ICS Rate Plan 2, (Cont’d.) 

 

NRCs include the following:  

(a) ISDN PRI (or its functional equivalent) Installation charge is assessed per PRI arrangement. 

(b) Number Port-In charge is assessed when a Business End User wants to port-in a particular 

telephone number for use with ICS Rate Plan 2. 

 

  ISDN PRI (or its functional equivalent) Installation charge, per PRI:  $100.00 

 

  Number Port-in charge, per number: 

  1-49 numbers       $4.00 

  50-199 numbers       $1.00 

  200+ numbers       $0.50 

 

ICS Rate Plan 2 – Illustrative Example (MRCs only) 

 

An illustrative example of the application of ICS Rate Plan 2 MRCs is provided below. 

     If a Business End User, whose Premises is located one (1) mile or less from the Company’s 

End Office, orders 50 PRIs and 100 DID with ICS Rate Plan 2, the Business End User would 

be billed as follows for the billing period: 

  

Quantity Rate 

Billed to 

Business 

 End User 

ISDN PRI (or its functional equivalent) 

 

          50  

 

$110.00  

 

$5,500.00  

DID Telephone Number 

 

        100   $0.10   $10.00  

EUAS (see Company’s FCC Tariff) 

 

        50   $20.00   1,000.00  

Federal Universal Service Fee (see 

Company’s FCC Tariff at 

http://www.widevoice.com/regulatory.html; 

% varies quarterly) (*) 

N/A 17%  $170.00  

  

      

Total Tariffed Charges 

   

$ 6,680.00  

  

(*) See Section 2.8 for other applicable fees, surcharges, taxes, etc. that may also apply. 

http://www.widevoice.com/regulatory.html
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SECTION 6 – SPECIAL CONTRACTS 
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SECTION 7- PROMOTIONAL OFFERINGS 

 

7.1 Special Promotions 

 

The Company may, from time to time, offer services in this Tariff at special promotional rates 

and/or terms. Such promotional arrangements shall be filed with the Commission when so required. 

All rates and terms contained in this Tariff shall continue to apply unless specifically addressed in 

the promotional agreements. Notice of such promotional offerings will be filed with the Regulatory 

Commission of Alaska. 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS 

 

8.1 Legal Description 

 

8.1.1 Anchorage 
 

(A) T8N R2E Section: 1 
     
  R3E Sections: 4 through 9 
     
(B) T9N R1E Sections: 1 through 24 
     
  R2E Sections: 2 through 36 
     
  R3E Sections: 18, 19, 20, and 28 through 33 
     
  R1W Sections: 1 through 24 
     
  R2W Sections: 1 through 24 
     
  R3W Sections: 1 through 24 
     
(C) T10N R1E Sections: All 
     
  R2E Sections: 4 through 9, 16 through 21 and 26 through 35 
     
  R1W Sections: All 
     
  R2W Sections: All 
     
  R3W Sections: All 
     
(D) T11N R1W Sections: 19, 20, 28 through 35 
     
  R2W Sections: 6, 7, and 16 through 36 
     
  R3W Sections: 1 through 5, and 7 through 36 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.1 Legal Description, (Cont’d.) 

 

8.1.1 Anchorage, (Cont’d.) 
 

(E) T12N R1W Sections: W 1/2 of 6, W 1/2 of 7, SW 1/4 of 17, W 1/2 and SE 
1/4 of 18, N 1/2 and SE 1/4 and NE 1/4 of SW 1/4 of 
19, NW 1/4 of 20 

     
  R2W Sections: 1, 2, N1/2 of NE1/4 and SE1/4 of NE1/4 of 3, 6, 7, 

NE1/4 and NE1/4 of NW1/4 and N1/2 of SE1/4 and 
SE1/4 of SE1/4 of 11, 12, NE1/4 and N1/2 of NW1/4 
and SE1/4 of NW1/4 and N1/2 of SE1/4 and SE1/4 of 
SE1/4 of 13, 18, 19, 30, and 31  

     
  R3W Sections: All 
     
  R4W Sections: 1 through 16 and 22 through 25 
     
  R5W Sections: 4 through 9, 17 and 18 
     
  R6W Sections: 13, 14 
     
(F) T13N R1W Section: 6 
     
  R2W Sections: All 
     
  R3W Sections: All 
     
  R4W Sections: 13, 20 through 29, 31 through 36 
     
  R5W Sections: 32, 33, and 34 
     
(G) T14N R1W Section: 31 
     
  R2W Sections: W1/2 of 2, 3 through 10, W1/2 of 11, that portion of 

W1/2 of 14 West of Old Glenn Highway, 15 through 
22, W1/2 of 23, and 25 through 36  

     
  R3W Sections: 1, 2, 3, 9 through 16, 20 through 29, 31 through 36  
     
(H) T15N R2W Sections: 10, 11, 14 through 23, NW 1/4 of 26; 27 through 33, 

and W 1/2 of 34 
     
  R3W Section: 24 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.1 Legal Description, (Cont’d.) 

 

8.1.2 Conditions 

 

(A) Begich-Boggs Visitor Center, Portage Glacier Lodge, the U.S.D.A. Forest Service 

Portage barracks and the Portage sewage lagoon pump station, all located in the 

Portage Valley Area 

 

(B) All of the preceding descriptions are in reference to the Seward Meridian and 

Seward base line. 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps 

 

8.2.1 Municipality of Anchorage 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps, (Cont’d.) 

 

8.2.2 Anchorage Exchange 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps, (Cont’d.) 

 

8.2.3 Bird-Indian Exchange 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps, (Cont’d.) 

 

8.2.4 Girdwood Exchange 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps, (Cont’d.) 

 

8.2.5 Hope Exchange 
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SECTION 8- SERVICE AREA LEGAL DESCRIPTION AND MAPS, (CONT’D.) 

 

8.2 Maps, (Cont’d.) 

 

8.2.6 Fire Island Exchange 

 


